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ABSTRACT METHODS

Students will watch 2 videos of two discord users "talking” with each
forefront of online communication, for many internet "Have you stopped beatlng your Wlfe? :_)" other. One prerecorded VIC.160 will not havg tone indicators and

prompt the user to explain what they believe the tone of the
conversation was. After the first video, the participant will watch
another prerecorded video of another conversation between 2
discord users who use tone indicators. In addition to the tone

With chat-based communication being at the

users, the importance to distinguish tones and
effectively communicate online is more relevant than
ever. Some internet communities have developed
systems to ensure that vocal tones and implications

indicators, participants will be given a list of tone indicators in

can be understood in chat-based media such as X ARE TONE INDICATORS PRACTICAL? shorthand form to aid them. The video will play with tone indicators
(formerly known as Twitter), Reddit, Discord, etc. Y and once again, the participant will be prompted on what they
These communities are not only aiding in effective believe the tone of the conversation will be.

communication practices with limited body language

. . . ARE THEY EFFECTIVE?
and tone inflection but also making chat-based
S , o , < andrea Today at 7:36 PM
communication with tone indicators a growing : .
_ - , Ah, yes. | completely understand what you’re trying to say now

practice across communities and online forums. Our

goal is to determine the efficiency and practicality of HOW CAN TONE INDICATORS HELP?

these tone indicators to those unfamiliar with the & Above is an example of a tone- ambiguous discord chat that

concept and their willingness to utilize this tool in their participants will have to evaluate. With personal interviews

L inbetween the planned breaks of the video, we hope to gain
everyday use of chat-based communication o o . |
qualitative data on how participants perceive the tone on their own.

Tone indicators provide a method of clear and efficient communication. In the past we have seen written Weather it be sarcastic or truthful, will be for the participant to
media (i.e. punctuation marks) and even in the early internet (Carnegie Mellon) with :-). However, tone decide and justify why they believe so.

indicators have grown more in many different online communities such as those who are neurodivergent

despite the lack of research. The scare research regarding tone indicators ave seen that people can feel

uncomfortable when unable to decipher the tone of a message online (Akiatan et al.) Additionally, people andrea Today at 7:36 PM

and sentimental analysis can have similar levels of error when attempting to detect tones through online text- Ah, yes. | completely understand what you're trying to say now /s
based chat (Massachi et al.). Tone indicators help create an inclusive environment that is spreading online
though various online communities (Christanti et al.)

Above is an example of the previous tone-ambiguous chat with a
tone indicator "/s". Participants will obtain a "tone indicator list"

h @-Ejﬁk'ml?i /nbh = nobody here {usﬂd_ in vague vents) similar to the one seen in a previous section to aid them. During this
;i __ aiij0 t*"g /m = metaphorically section of the interview we aim to see if the participant will more
Is - fﬂ'ﬂfs e i" % liter_ally _ confidently understand the texts messages in the video now that
?r‘#‘_- T;g:!“': Irh or I'I'I:_— rhEtF'rmal que_"s‘tm" tone indicators are being used. Additionally, we will ask the
FI'_— P I /gen = genuine question participant questions regarding the understanding of the messages,
Ir = romantic fhyp = hyperbole o " .
= . the practicality of tone indicators, and how willing they are to use
flor fly = lyrics /c = copypasta tone indicators in their own texts
It = teasing Isx or Ix = sexual intent |
/nm = not mad or upset Insx or /Inx = non-sexual intent —
INTRODUCTION Inc or /Ineg = negative connotation fth = threat Future Applications
/pc or [pos = positive connotation Icb = clickbait - . S o
The objective of this proposal is to explore the benefits /Ih = lighthearted I Pl Possible social applications of tone indicators are to create an

inclusive web experience that allows everyone to confidently
understand and effectively communicate. As stated before, tone
indicators have helped primarily the neurodivergent community
online but have also successfully been adapted into other realms of
online chat-based media and been used by others.

and effectiveness of tone indicators in online chat-based

communication. With chat-based communication being at .

the forefront of online communication the effort to JOII‘I me on my
distinguish tones and have effective communication online. I‘eseal‘Ch'

The proposal follows the proposed methodology of having :
students use a list of tone indicators to determine a

on

HO

. . . ic li i VA | f technical lications, thi hel ' |
prerecorded chat conversation containing tone indicators This link will send you to I_K(/:IAE_I e .i“*(\k p ann;elrrsr:i ;)esteee(\:rcllcg i?rzliat;?jr;?nt ilr? ;n?e):/v sthS:crlzgeirr:tSne's ot/
and a test without tone indicators. The hope is to a Google form where you |_ _| e Gh. | y dd P . J _ - P
determine the ease of use, practicality, effectiveness, and may be added to an ' ‘ text/tweet/etc. one can help train analysis models one positive or
bossible benefits of online tone indicators in chat-based interested parties list = negative indicating speech/tone. Thus, if the list of tone indicators
communication. and may receive email 95 are ag.reed upon, then sentimental analysis models have training

updates material.
REFERENCES

Christanti, M. F., Mardani, P. B., & Fadhila, K. A. (n.d.). Analysing the meaning of tone indicators by neurodivergent community in Twitter. International Journal of Social Science Research and Review.

University, T. M. B., Massachi, T., University, B., University, G. F. B., Fong, G., University, V. M. B., Mathur, V., Sachin R. Pendse Georgia Institute of Technology, Pendse, S. R., Technology, G. I. of, University, G. H. B., Hoefer, G., University, J. J. F. B., Fu, J. J., University, C. W. B., Wang, C., University, N. R. B., Ramoji, N., Nicole R. Nugent Alpert Medical School of Brown University, ... Metrics,
0. M. V. A. (2020, October 1).

Sochiatrist: Signals of affect in messaging data: Proceedings of the ACM on Human-Computer Interaction: Vol 4, NO CSCW2. Proceedings of the ACM on Human-Computer Interaction.

Tech, K. S. Z. V., Ziemer, K. S., Tech, V., Tech, G. K. V., Korkmaz, G., University, D., Center, L. S. R., Sciences, O. W. L. U. of A., Australia, U. of S., & Metrics, O. M. V. A. (2016, July 1). Human vs. automated text analysis: Proceedings of the 27th ACM Conference on Hypertext and Social Media. ACM Conferences.
Akiatan, M. A. A, Diamante, J. C. P, Mamada, J. V. R,, Puedan, M. C. G., & Malaco, A. C. (n.d.). The perspective of laboratory high school students on tone indicators. Indonesian Journal of Community and Special Needs Education.

Original Bboard Thread in which :-) was proposed. "joke" Conversation thread in which the :-) was invented.

Khodak, M., Saunshi, N., & Vodrahalli, K. (2018, March 22). A large self-annotated corpus for sarcasm.

Some common tone indicators. Reddit. (n.d.). https://www.reddit.com/r/coolguides/comments/lzlhdt/some_common_tone_indicators/

Created with BioRender Poster Builder



